
STUDENT SUCCESS COACH 

 

South Campus 

Embizweni Building, Ground Floor 

Room 09OG23 

Email: Elizabeth.Oakes@mandela.ac.za or 

LearningDevCoaching@mandela.ac.za 

Tel: 041 504 2047 

 

Student success coaching is a high impact connection with a student on their journey 

through university. The student success coach actively engages students in 

developing their personal success plan through collaborative learning experiences 

while holistically enhancing and nurturing students in shared relationships which 

enables a student to change their world. Student Success Coaching is a voluntary 

and confidential academic support service offered to students. 

 

Role and Services: 

I collaborate with undergraduate and postgraduate students in the BES faculty to 

contribute to and enhance their academic success. 

I provide individual personalized coaching sessions, which are meaningful 

conversations that assist students in dealing with their academic challenges, 

connecting to resources, improving strategies and skills to increase their self-

awareness, self-management and academic success. 
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